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To
Al IFA's /DGM (TR)'s of SSA's in TN Circle.

Subject: Modifications in procedure for updation of payments made through BSNL portal
in the Landline and GSM billing systems - reg.

*****{<{<*13

Kindly refer to the above cited subject. In this connection DGM (BF III), New

Delhi Lr. No. 1-4ITM/BBF/Bill Desk-Excel Dated 24.02.2012 is forwarded herewith for

information and for wide publicity among cSCs / Subscribers please.

Telephone Revenue Section, Circle Office,
O/o CGM BSNL Tamilnadu Circle
80, Anna Salai, Chennai-600002
E-mail : aotr -tnc(i)yahoo. in
8: 28520350,28521951

E:28514800

Encl : as above.
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Deputy Gene
O/o CGM,

v'€---
rM{aer (TR-l),
BSNL,,T.N. CircIe.
Chennai - 600 002.
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Budget, Financial Control &
lnvestment Division

- 
n Floor, Bharat Sanchar Bhawan,

Janpath, New Delhi-110001.
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To

No. 1-4lTM/BBF/BillDesk-Excel Dated at ND, the 24.Q2.2O12

All Heads of Telecom Circles,

Subject: Modificatlons in procedure for updation of payments made through BSNL

Portal in the Landline and GSM billing systems.

Reference: This office letter No. 2-LlBBFl2003lB dated 2610312A07.

Kindly refer to letter No. under reference vide which'Operational Procedure for funds
flow, reconciliation and the Data/SRC updating at the zonal billing centers and the associated
circles for Cellone bill payment on the BSNL portal on pan India basis'were circulated,

In continuation to the above letter and in reference to CGM, ITPC, Pune letter No.

ITpC/CDR Project/BSNL CO/201L-72/32 dated 241Lt12071, the following modification in the
operational Procedure only for updation of payments shall be used. These changes are being

made keeping in mind that the customers of all migrated SSAs, post implementation of CDR

Project, can now avail the facility of making payment of their Landline telephone bills through
BSNL Portal. In regards to this, CFA branch at the BSNL CO, has also issued instructions to

allow payment of bill through portal beyond pay by date'

In order to avoid delay in updation of payment received at the portal [o the respective

billing system leading to charging of late fee to customers and customer dissatisfaction" The

following modification to procedure is as follows:

, sL.rl"- ..-ggltie. p.ggg!tr."--
I t I ul The payments will be enabled

I lthrough the M/s Indialdeas'com
I t-imitea (BillDesk) Payment Gateway.
I the payment shall be received up to
I tfre pay by date onlY.

i

I

12.
I

I

c) For each individual transaction

tra nsa cti o n success/failure
confirmation. A log of all such

attempted through the portal on day
'T', M/s Indialdeas.com Ltd. (Bill
Desk) wlll provide a real-time

Modified pro-Segq1e_
b) The payments will be enabled both
through M/s Indialdeas.com Limited
(BillDesk) Payment Gateway and M/s
Tech Process Lirnited (TPSL). The
payment shall be received uP to and
beyond the pay by q4e,
c) W.hen a transaction is successful
portal generates a receiPt for the
customers. Portal online PaYment
success and receipt generated payments
only will be updated in the respective
billing system. The bank integrator
should communicate to the portal of any
complaints like wronE account Bayment,
fraud case, well within the 4B hours of
transaction date.

Road, New Delhi.110 001

New Delhi.110 001 Website: www.bsnl.co"in

transactions (R1) shall be kept by 
i

the portal team for use in the I

transaction wise reconciliation with
the bank wise reconciled MIS (R2)
provided by M/s Indialdeas.com Ltd.
qn ot]y b!,:ls _ _ l
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Ist@
Duties of the portal Team

The BSNL portal Team (,pT,) will
reconcile the MIS report (R2) with it
database (R1), update ali ."lo.a, inthe file as'success,at its end anJprovide a Zone-wise MIS (21) in thelock-box format for upload into ine
billing system by the Zones.

Portal team, based on the reconciliationof MIS report R2 with its successfut
tra n sa ctio n list will se n d a pa ym en treversai action in case of wrong updation

-*l].h 
will be accepted by the i"=p".tiu"

Dlttrng zones ancj payment will bereversed by the billing system.

Payment success reported at the portal
but not reported in the VttS repoit nZ,the amount for such transactions sf.orfabe remitted to BSNL by the bank
integrator. Transaction success at plrtal
shall be final for remittance of amount
and the integrator should submit the MISreport R2 on T+2 days.

Transactions which are initiated at portal
will be automatically made to .,naiiJa,, 

Uy
Portal on the third day. If such
transaction are reported as success in R2alter third day penalty shall be imposedI :,.., :,'1'" 1oy penatry Snall be imposed

I lrom date of transaction of transaction to
lrntegrator.

Copv to:

' :.:[lfl"frY:' 
controllins BSNL Portal, Hvderabbd for informarion and necessary

2. CGM, ITPC, pune/Hyderabad.
3' GM(cA), BSNL Co, New Derhi for information prease.4' Addl'G'M (IT-cFA), BSNL co, New Delhi for inrormiron prease.5' M/s Indiaideas-com,Limited io. irror.ution anJ n"."rru.y action prease6. M/s TPSL, for information and nu.urru.y action please,7. All Circle IFAs.
B. All Head of CMTS Zones.

Duties of the portal Team
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